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WELCOME TO BELVEDERE CHILDMINDING
We are very pleased you are
considering us as your preferred
early year’s provider.
At Belvedere Childminding we are passionate about childcare
and strive to provide a high quality childminding service. Our
aim is to ensure your child has the best possible start in life; we
offer a nurturing and stimulating environment where your child
can learn, achieve and thrive.
We provide a warm and welcoming environment where the
individuality of each child is respected and nurtured. Within
home-like surroundings we are able to provide both structured
and flexible activities, which means we can adapt our routines
and activities easily to fit in with children’s individual needs,
stages of development and interests. We want children in our
care to be inspired whilst they are with us, to take the lead in
their own learning thus encouraging them to be confident,
comfortable and happy.

We place a huge emphasis on
having fun and playing, as we
believe it is an important part
of learning and development.

Our vision
To provide a loving, fun and homely
atmosphere where children feel
safe, valued and respected. We
see Belvedere Childminding as a
place where children will learn new
skills and acquire new knowledge
based on their individual needs and
interests.
Through the provision of a broad range of knowledge and skills
we aim to provide the right foundation for your child’s successful
progression through school and life. We provide both adult and
child led activities, involving children in the planning process as
much as possible, whether this is directly through their ideas and
input or just by building on their interests.
We will guide the development of your child’s capabilities
with a planned programme of learning based on the Early
Years Foundation Stage (EYFS). Through a wide selection
of equipment and resources all seven areas of learning and
development will be implemented through planned and
purposeful play. Our spacious home allows us to offer a
designated indoor space with free flow access into our large,
safe garden area; providing a positive and enabling learning
environment for your child. Our activities include having fun
in the park, trips to the library or simply experiencing ‘real life’
learning, out and about in our local community.
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About Harjeet
Harjeet Chakira is the owner of
Belvedere Childminding
Ofsted Registered
Qualified in Paediatric First Aid (British Red Cross)
Food Safety trained (NDNA)
DBS cleared
CACHE Level 3 Award in Preparing to Work in Home
Based Childcare (QCF)
l Affiliated to PACEY National Standards
l
l
l
l
l

I live in our home in Houghton-on-the-Hill with my husband
and two children, Cameron aged 2 years and Niam aged 6
months. Becoming a mum and seeing my boys grow and
develop has given me a genuine passion for childcare. This
is by far the most challenging yet the most rewarding job
I have ever done and I have thrived on and loved every
minute of it.
Before deciding to have a family of my own, I worked with
children and families for various organisations and have over
12 years experience in safeguarding children and adults. I
have worked with children and families up to senior manager
level and have worked closely with practitioners in Health
and Education settings addressing the physical, emotional
and behavioural needs of children. I would like to thank you
for expressing an interest in Belvedere Childminding.
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Please feel free to come
and visit us.

Our Services
We operate 48 weeks of the year
From 6 months to 8 years
6 full time preschool places available
6 before and after school places available
OPENING HOURS
l Tuesday to Friday

l Free Early Education Entitlement places
offered

l Closed the last 2 weeks in August and
1 week over Christmas and New Year

l Additional hours charged at the
standard rate of £4.50 per hour

l Closed on Bank Holidays

CHARGES
l £4.50 per hour or £45 per day (without
meals)
l £2.00 per day for all snacks and meals
l £5.00 per hour before and after school,
including snacks and meals (minimum
3 hours per day)
l Sibling discount offered
l £100 deposit, deducted from first
month’s fees

Parents/guardians are invited to a stay
and play session once a month in order to
promote parent involvement (The session
will involve a structured activity)

F.E.E.E PLACES

l 7.30am-6pm (10.5 hours)

l 1 further week closure to be decided in
consultation with parents

STAY AND PLAY

MEALS
l Breakfast, Lunch and a cooked Tea
provided
l Mid morning and mid afternoon snack
l Fresh drinking water

SETTLING IN SESSIONS
Free settling in sessions to help your
child adjust and settle into their new
environment

OUT OF SCHOOL CLUBS
l Breakfast Club
l After School Club
l Holiday Club

l Option of bringing your own packed
lunch also available

SCHOOL PICKUP/DROP OFF
We are able to offer school pickups and
drop-offs to Houghton on the Hill C of E
Primary School
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Working with Assistants
Despite the requirement for 1 childminding
assistant for the number of places we offer, we
have decided to work alongside 2. Having an
extra pair of hands means school pickups/dropoffs, for example, could be dealt with more
efficiently. Working with assistants also means
we can be more flexible with the service we
provide.

At Belvedere Childminding we deliver high quality services and
only work alongside childminding assistants with the relevant
skills, knowledge and understanding.
All assistants are DBS checked, receive Paediatric First Aid and
Safeguarding training. They also undergo a thorough induction
where we ensure they fully understand and agree to work in
line with our internal policies and procedures; as well as those
stipulated by Ofsted. Assistants receive ongoing supervision and
training.

Continuous Professional Development
We are members of the Professional Association for Childcare
and Early Years (PACEY) formerly known as the National
Childminding Association (NCA). PACEY is a standard-setting
organisation, promoting best practice and supporting childcare
professionals to deliver high standards of care and learning.
PACEY’s professional standards have been designed to go over
and above regulatory requirements set by government and other
regulators.
We are committed to continuous professional development
both in terms of improving quality and ensuring our knowledge,
practice and expertise are current and up to date.
Our childminding assistants are supported to undertake
appropriate training and professional development opportunities
to ensure we offer quality learning experiences for children.
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Daily Routine

Daily Schedule

We want your child to settle
into their new environment
and feel at home with us.

7.30am - 8.30am

Arrival and breakfast

8.30am - 9am

School drop off

Once you have decided that you
would like to accept a place, we
will ask you to complete a Daily
Routine Form; with information
about your child’s likes, dislikes,
feeding and sleeping routines as
well as any dietary requirements,
medical conditions and anything
else you feel we should know
about your child.

9.30am - 10.30am

Morning session

10.00am

Mid-morning snack

We offer free settling in sessions.

10.30am - 11.30am Activity
11.30am

Lunch

12.30pm

Nap/quiet time

2.30pm

Mid afternoon snack

3.00pm

School pick up

4.30pm

Tea

6pm

Home time

*These timings are subject to change depending on the
individual needs of children in our care

Diet & Nutrition
Children need a healthy balance
of all the essential food groups in
order to grow and develop. We
provide three meals a day and
healthy snacks in between, which
are all planned to meet your
child’s nutritional requirements
including their five portions of
fruit and vegetables a day.
We have produced a food
menu based on advice from the
Children’s Food Trust ‘Eat Better
Start Better’ a sample weekly
menu can be found later on (full
menu is available upon request)
* We will require details of allergies,
dietary requirements including
vegetarian, vegan or religious
requirements.

For young babies we ask that you provide a box of their regular formula milk and bottles that we can
keep onsite, or breast milk stored and kept hygienically that we can give according to your babies’ routine.
For babies who are weaning we are happy for you to provide your own food if you wish.
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Drop Offs and Pick Ups
It is important that you arrive
at the contracted time to
collect your child. If you are
delayed, please contact us and
let us know when you expect
to arrive.
If you are late and we are unable to
contact you we will call your nominated
person(s) and arrange for them to collect
your child. Please let us know in advance
if you intend to drop off or pick your
child up at a time which is different to
the agreed times. We reserve the right
to make an additional charge for late
collection.

Nominated Persons
It is our policy to only release children
from our care to either yourself or
someone nominated by you. We will ask
you to nominate 2 people who will be
able to collect your child on your behalf.
Your nominated persons will be aware of
the password set up by you at the time of
registration.
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In the event of an emergency, you can
send someone not previously nominated
to collect your child provided they able to
confirm your password.

Failing to collect a child
l If a child is not collected on time, we
will contact you immediately
l If we cannot reach you we will call the
emergency contact numbers including
the nominated person provided on
your contract
l During this time, we will continue to
safely look after your child
l If we have heard nothing after 30
minutes from the original agreed
collection time, we have a duty to
inform the Local Authority duty social
worker
l We will charge an additional fee for
late collection, this will be £5 for every
5 minutes you are late

Parent Involvement
We want you to feel involved in your child’s experience with us. We therefore offer a range of different
ways that you are kept up to date with what your child does and learns while they are with us.

ONLINE SOFTWARE
We use an online system for recording observations; parents can
access daily diaries, learning journeys and reports on mobiles and
computers as well as being able to contribute to their child’s learning
journey by sharing your observations at home with us.

PARENTS’ EVENING
We hold a parents’ evening every quarter in order to discuss your
child’s learning and development against the EYFS.

VOLUNTEER PARENTS
DAILY DIARY
This allows us to record and share what your child has been doing
on a daily basis; it includes information on what activities children
have been involved in, including meals and nap times.

We welcome parents to volunteer with us – this could be for specific
events or activities as well as during school holidays. Volunteers are
not left alone with children and are supervised at all times.

HOME INTERACTION BAG
LEARNING JOURNEY
This is an EYFS requirement and is a celebration of a child’s
achievements/interests during the time they spend in our setting
it shows the journey of a child’s learning and development and is
available for parents to see at any time.

PARENTS’ FORUM
Made up of current and past parents, the forum is used to; gain
feedback on how we may improve our services, to consult with
parents on proposed changes, to review policies or for any other issue
which is likely to impact on the service you are receiving from us.

A weekly home interaction bag is a novel way of keeping parents
involved in what their child is learning while they are with us. This
will include toys, books and other resources which your child has
shown an interest in, with a view for this learning to be reinforced in
their ‘home learning environment’.

PLAY AND STAY
We offer play and stay sessions to parents where they can come
along and be involved in either a pre-arranged activity or simply
utilise our space and resources.
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Safety & Wellbeing
At Belvedere Childminding
we prioritise the safety and
wellbeing of all children in our
care. We continuously review
our environment and safety
procedures to ensure that
current law and legislation is
adhered to.

We are fully committed to safeguarding
children in terms of child protection by
recognising our responsibility to take all
reasonable steps to promote safe practice
and to protect children and young people
from significant harm.
We acknowledge our duty to respond
appropriately to any allegations or
disclosures should there be any while a
child is in our care.
We will report any concerns to the
relevant bodies following advice from
the Local Safeguarding Children Board
(LSCB), Local Authority Designated
Officer (LADO) and Ofsted.
As a responsible early year’s
provider we have a number of
Health and Safety policies written
in line with current legislative
requirements and best practice
guidelines a copy of all policies will
be provided to you as part of our
policies and procedures manual.
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SAFETY
INDOORS
l Daily checks are carried out to
ensure there are no health and
safety issues
l From time to time we may have
visitors who will be signed in and
out of the building
l We have a written fire evacuation
procedure and strictly observe fire
safety regulations
l A first aid kit is kept onsite and all
staff have been trained in paediatric
first aid

SAFETY
OUTDOORS
l Name tags and high visibility jackets
are worn on outings
l Risk assessments are carried out on
all activities taking place off site
l Sun protection cream is applied in
the warmer months

Equality and Diversity
At Belvedere Childminding we value other
people’s lives, cultures and beliefs. We are
committed to offering a non-judgemental,
inclusive childminding service where individual
differences are not only acknowledged but also
celebrated.
We aim to:
l Mark all major religious/cultural celebrations
l Use resources from around the world
l Celebrate food from around the world by cooking and eating
food from different countries
l Allow and encourage children to dress up and take part in
imaginary play without reinforcing gender stereotypes
l Promote mutual respect and tolerance of different faiths and
beliefs
l Support children where English is not their first language
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Special Educational Needs & Disabilities (SEND)
Every child develops at an individual rate. As
part of the EYFS we are required to carry out
observations and assessments in line with the
Early Years Outcomes guide and Development
Matters; allowing us to identify any significant
development gaps which we will then discuss
with parents/guardians along with our own
observations.

Supporting children with SEND
l We will adapt activities to meet each child’s ability
and stage of development and will make sure that all
children can be involved, challenged and interested in all
planned activities
l We will make reasonable adjustments to prevent
children being put at substantial disadvantage.
Reasonable adjustments will be made after some
consideration is given as to what the child might need to
prevent any disadvantage
l We will work closely with Leicestershire Local Authority
SENCO and other relevant local providers
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Learning through Play
Play helps children to develop and improve their gross and fine motor skills, co-ordination
and concentration. It also teaches them how to work cooperatively and collaboratively.
The types of play and activities we will provide are summarised below.

Belvedere
BABY

Belvedere
TODDLER

Belvedere
PRE SCHOOL

Babies will have access to a large indoor
space as well as plenty of fresh air in
the garden and visits to community
settings. They will experience singing,
cuddles, floor and tummy time, feeding
and sleeping.

We will deliver a programme of activities
to help develop social skills including cooperation, confidence and independence.

Pre schoolers will enjoy a range of
activites including
activities
including music,
music, dance,
dance, drama,
dressingdressing
drama,
up, roleup,
play,
role
singing
play, singing
and some
computer
and
some based
computer
activities.
based activities.

Multi sensory stimulation will include
messy play and a range of play
resources such as treasure baskets
which will be used to encourage babies
to explore their environments.
Babies will be encouraged to reach
their developmental milestones such as
sitting up, crawling and weaning.

0-12 Months

A range of play types will be utilised
including; imaginative play, creative
play, role play, story time, singing and
rhyming.
Resources will be used to introduce
toddlers to animals, shapes, numbers,
colours and letters. Structured activities
will include painting, junk modelling,
cooking and baking.
Off-site trips will be used to reinforce
learning such as visits to farms, museums
and other community venues; endorsing
the 3 prime areas of learning.

They will also read stories, draw,
explore shapes & colours and numbers
& letters, as well as take part in lots of
physical outdoor activities.
Science, Maths and English will be used
to encourage learning in preparation
for school.
There will be a focus on the 4 specific
specifc
areas of learning.

3-5 years

12-36 Months

13

Out of School Clubs
We believe in giving the children we care for a voice, and so we will
consult with children as to the types of activities they would like to take
part in during our out of school clubs.

Breakfast
CLUB

After School
CLUB

Will include a healthy and nutritious
breakfast, the chance to do
homework, a range of resources
available aimed at developing literacy
& numeracy skills.

Down time and the opportunity to relax
after school or do homework as required.
Reading, playing games and enjoying a
healthy tea.

Holiday
CLUB
Holiday clubs will take place during
various school holidays. Please ask for
more details on dates and availability.
Our Holiday clubs are about having as
much FUN as possible there are a huge
variety of activities on offer to suit both
the sporty and more creative child.
Pre schoolers will enjoy a range of
activites including music, dance, drama,
dressing up, role play, singing and some
computer based activities.

Belvedere
PRE SCHOOL

They will also read stories, draw,
explore shapes & colours and numbers
& letters, as well as take part in lots of
physical outdoor activities.
Science, Maths and English will be used
to encourage learning in preparation
for school.
There will be a focus on the 4 specifc
areas of learning.

3-5 years
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Sample Weekly Menu
MEAL

TUESDAY

WEDNESDAY

THURSDAY

FRIDAY

Breakfast
Selection of cereal with
7.30am – 8.30am whole milk or toast*

Selection of cereal with
whole milk or toast*

Selection of cereal with
whole milk or toast*

Selection of cereal with
whole milk or toast*

Mid-Morning
snack
10.30am

Dried Fruits
A! Sulphur D/
sulphites

Apple or pear

Strawberries and plain
yogurt
A! Dairy

Rice cakes and soft
cheese
A! Dairy

Lunch
11.30am –
12.30pm

Pancake with banana
A! Wheat A! Dairy A!
Egg

Cream cheese and
cucumber sandwich
A! Dairy A! Wheat

Cheese and ham or just
cheese (V) sandwich
A! Dairy A! Wheat

Macaroni and cheese
A! Mustard A! Wheat
A! Dairy

Mid Afternoon
snack
2.30pm

Bread sticks and
cucumber with cheese
and chive dip
A! Sesame A! Dairy

Sliced peach with rice
cake

Pitta bread and carrot
with hummus
A! Wheat A! Sesame

Buttered crumpet with
Baby bell cheese
A! Dairy A! Wheat

Chickpea and vegetable
curry (V) with rice

Salmon and Broccoli
Pasta (V) Broccoli and
cauliflower Pasta Bake
A! Wheat A! Dairy
A! Fish

Cottage Pie (V) Quorn
cottage pie
A! Celery A! Wheat
A! Dairy

Tea
Chicken and mixed
4.30pm – 5.30pm vegetables in tomato
sauce with pasta (V)
mixed vegetable pasta
with cheese
A! Dairy A! Wheat

All meals are served with milk or water as a drink
* Selection of cereals includes: Weetabix (Wheat)/Rice Krispies (Barley)/Cornflakes(Barley)
* All bread will be wholemeal and will contain wheat
* All dairy products can be replaced with soya/dairy free
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Observations & Assessments
Belvedere Childminding, in line with EYFS
requirements makes observations and
assessments on all children so that we can track
learning and development and plan next steps
in collaboration with parents. Observations and
assessments are then recorded in individual
learning journeys.
Observations are considered against the development
statements and goals detailed in Development Matters and the
Early Years Outcomes guide. Observations allow us to track if a
child is developing quicker or slower than expected.

Progress check at age 2
The EYFS requires that parents/guardians must be supplied
with a short written summary of their child’s development in
the three prime learning and development areas; Personal,
Social & Emotional Development, Physical Development and
Communication & Language when the child is aged between
24-36 months. This progress check has been introduced to
enable early identification of development needs so that
additional support can be put into place if necessary. Belvedere
childminding will work with parents and other early year’s
providers your child might be using to produce this progress
check.
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Managing Behaviour
Belvedere Childminding offers a supportive and empathetic
childcare environment where children are free to express
themselves. If a child is expressing himself/herself in a manner
which we feel is challenging, we will discuss this with parents so
a collaborative approach can be sought.

Complaints
Belvedere Childminding has made every effort to ensure our
policies and practices are in line with legislative requirements
and best practice guidelines. However, if you are unhappy about
something do please tell us so that it can be addressed. We will
endeavour to try and resolve all matters informally, if you are not
satisfied with the outcome at this informal stage you may put in
a formal written complaint to me as the registered childminder.

If you are still not satisfied with the outcome
of our investigation, you may take your
concerns further and contact Ofsted who will
carry out an independent investigation. For
more information on how to make a complaint
to Ofsted please visit https://www.gov.uk/
complain-about-school/childminders.
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Policies and Procedures
Policies & Procedures
1
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Accidents, Incidents and Emergencies
Policy

Consents

20 Intimate Care Policy
21 Lost Child Policy

2

All Weather Policy

3

Business Continuity Policy

22 Managing Behaviour and Physical
Contact Policy

Medical Emergency and First Aid

4

Childminder Sickness Policy

23 Medication Policy

Medication

5

Code of Conduct Policy

24 No Smoking Policy

Plaster

6

Complaints Policy

25 Observations and Assessments Policy

Calpol

7

Confidentiality Policy

26 Outings Policy

Sun Protection Cream

8

Continuous Improvement Policy

27 Parent Involvement Policy

Nappy Cream

9

Dental Hygiene Policy

28 Personal Possessions Policy

Dental Hygiene

10 Dropping and Collecting Policy

29 Risk Assessment Policy

Routine Outings

11 Equality, Diversity and Inclusion Policy

30 Safeguarding and Welfare Policy

Outdoor Play Equipment

12 Fee Payment Policy

31 Safer Recruitment Policy

Transporting in a Vehicle

13 First Aid Policy

32 Settling in Policy

Photography

14 Food and Drink Policy

33 Sleep and Rest Policy

Observations and Assessments

15 Head Lice Policy

34 Transition Policy

Working with Assistants

16 Health and Safety Policy

35 Uncollected Child Policy

17 House Rules

36 Visitors Policy

18 ICT Policy

37 Volunteer Policy

19 Illness and Infectious Disease Policy

38 Working with Assistants Policy

Thank you for taking
the time to read this
information pack, we hope
we have answered all of
your questions, please feel
free to come and have a look
around; we look forward to
working with you to secure
your child’s future. If you
would like to accept a place
at Bel vedere Childminding
please complete and return
the forms provided to you in
the Starter Pack.
Passionate about Quality,
Passionate about Childcare
19

How to Find Us
BELVEDERE CHILDMINDING
37 Uppingham Road • Houghton on the Hill • Leicestershire LE7 9H
We are conveniently situated on the A47

Contact Details
HARJEET CHAKIRA
Mobile: 07968455718 • Home: 0116 2418592
Email: harj@belvederechildminding.co.uk
Website: www.belvederechildminding.co.uk
Facebook: www.facebook.com/
BelvedereChildmindingHoughtonontheHill
Ofsted Registration Number: EY499669
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